FREEMAN CAMPUS SAFETY CONFERENCE
MARCH 30 - 31, 2010

CEm LONG BEACH CONVENTION CENTER HALL A
%ﬁ . y LONG BEACH, CALIFORNIA

SERVICE INFORMATION

BOOTH EQUIPMENT

The Campus Safety Pavilion will be set with Black, Red and White drape. For your convenience,
all table-top and 10" x 10" exhibit spaces within the Campus Safety Pavilion include free Red
booth carpet, 1 - 6' Black draped table, 2 - side chairs, 1 - wastebasket, 1 - 500 watt electrical
outlet, 1 -8 1/2" x 11" table tent sign showing your company logo, 2 - full exhibitor all-access
passes, company name and hyperlink on the website, and a post-show attendee roster. If you
are exhibiting outside the Campus Safety Pavilion in the general POLICE-TREXPO exhibit hall,
these items will not be included.

PAVILION AREA CARPET

The Campus Safety Pavilion will be carpeted in Red. Aisles in the POLICE-TREXPO Exhibit hall
will be carpeted in Black.

DISCOUNT PRICE DEADLINE DATE

In order to receive advance order discount rates listed on the price sheet, we must receive your
order and payment by March 12, 2010.

Save money by ordering cleaning services and labor in advance. All cleaning orders as well as
display and rigging labor orders placed at show site will be charged an additional 30% above the
advance rate.

SHOW SCHEDULE

EXHIBITOR MOVE-IN
For more information and helpful hints on pre-show procedures and move-in, please go to
www.freemanco.com/preshowFAQ

Monday March 29, 2010 8:00 AM - 5:00 PM
EXHIBIT HOURS

Tuesday March 30, 2010 11:00 AM - 5:00 PM
Wednesday  March 31, 2010 10:00 AM - 3:00 PM

EXHIBITOR MOVE-OUT
For more information and helpful hints on post-show procedures and move-out, please go to
www.freemanco.com/postshowFAQ

Wednesday March 31, 2010 3:00PM - 7:00 PM
We will begin returning empty containers once aisle carpet is removed.

DISMANTLE AND MOVE-OUT INFORMATION

All exhibitor materials must be removed from the exhibit facility by Wednesday, March 31, 2010 at
7:00 PM.

To ensure all exhibitor materials are removed from the exhibit facility by the Exhibitor Move-Out
deadline, please have all carriers check-in by Wednesday, March 31, 2010 at 5:00 PM.

10/09 (205468) Page 1 of 4

FREEMAN quick facts



POST SHOW PAPERWORK AND LABELS

Our Exhibitor Services Department will gladly prepare your outbound Material Handling Agreement
and labels in advance. Be sure your carrier knows the company name and booth number when
making arrangements for shipping your exhibit at the close of the show.

SERVICE CONTRACTOR CONTACTS / INFORMATION:

FREEMAN FREEMAN AUDIO VISUAL SOLUTIONS, INC.
901 E South St 901 E South St

Anaheim, CA 92805 Anaheim, CA 92805

(714) 254-3410 fax (469) 621-5602 (714) 254-3400 fax (714) 254-8529

FreemanAnaheimES@freemanco.com

FREEMAN ONLINE®

Our Internet online ordering service, Freeman OnLine® is available for your convenience to order
all Freeman Services, view show schedule, or print order forms. Once your show is available online
you will receive an email which includes a direct link to Freeman OnLine®.

To place online orders you will be required to enter your unique Login ID and Password. If this is
your first time to use Freeman OnLine®, click on the "Login" link in the top right corner to create a
new account. To access Freeman OnLine® without using the email link, visit
www.myfreemanonline.com and click the "Login" link in the top right corner. If you need assistance
with Freeman OnLine® please call our Customer Support Center at (888) 508-5054.

SHIPPING INFORMATION
Warehouse Shipping Address:

Exhibiting Company Name / Booth #

POLICE-TREXPO & CAMPUS SAFETY CONFERENCE

C/O FREEMAN

900 E SANTA ANA ST

ANAHEIM, CA 92805
Freeman will accept crated, boxed or skidded materials beginning Friday, February 26, 2010, at the
above address. Material arriving after March 22, 2010 will be received at the warehouse with an
additional after deadline charge. Warehouse materials are accepted at the warehouse Monday
through Friday between the hours of 8:00 AM - 3:30 PM.

Show Site Shipping Address:

Exhibiting Company Name / Booth #

POLICE-TREXPO & CAMPUS SAFETY CONFERENCE
C/O FREEMAN

LONG BEACH CONVENTION CENTER

300 E OCEAN BLVD

LONG BEACH, CA 90802

Freeman will receive shipments at the exhibit facility beginning Monday, March 29, 2010.
Shipments arriving before this date may be refused by the facility. Any charges incurred for early
freight accepted by the facility are the responsibility of the Exhibitor.

Please note: All items and materials that must be brought into the facility may be subject to Material

Handling Charges and are the responsibility of the Exhibitor. This also applies to items not ordered
through the Official Show Vendors.
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LABOR INFORMATION

Booth Installation & Dismantle: If utilizing Freeman labor, please refer to the Installation &
Dismantle order form to place your order for display labor. Straight time and Overtime hours are
also listed on the order form. Exhibitors supervising Freeman labor will need to pick up and
release their labor at the Service Desk.

ADDITIONAL INFORMATION

Shipments received at our warehouse will be assessed overtime charges for move-in. All
outbound shipments after 4:30 PM on Wednesday, March 31 will be assessed overtime charges.
ASSISTANCE

We want you to have a successful show. If we can be of assistance, please call our Exhibitor
Services Department at (714) 254-3410.

WE APPRECIATE YOUR BUSINESS!
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FREEMAN GENERAL INFORMATION

TRANSLATION SERVICES

Freeman is pleased to offer a new service for our international exhibitors that provides quick
interpretation and translation in 150 languages. This service will not only interpret for us on a
three way conversation, but also translate emails from customers. To access this feature you may
contact Freeman Exhibitor Services at (714) 254-3410 or Freeman’s Customer Support Center at
(888) 508-5054.

HELPFUL HINTS

SAVE MONEY
Order early to take advantage of advance order discount rates, place your order by March 12,
2010.

AVOID DELAY
Ship early to avoid delays. Shipments arriving late at show site will cost you money, time and
business!

SAFETY TIPS
Use a ladder, not a chair. Standing on chairs, tables and other rental furniture is unsafe and can
cause injury to you or to others. These objects are not designed to support your standing weight.

Be aware of your surroundings. You are in an active work area with changing conditions during
move-in and move-out. Pay attention. Look for obstacles, machinery and equipment that are in
use.

Keep your eyes open for scooters and forklifts. The drivers of these vehicles may not be able to
see you.

Stay clear of dock areas, trucks and trailers. These areas can be particularly dangerous.

Prevent electrical shocks, falling items and damage to materials. Do not attach items or
equipment to the drapes or metal framework provided for your booth. This can cause serious
injury or damage to materials.

We discourage children from being in the exhibit hall during installation and dismantle. If children
are present during installation and dismantle, they must be supervised by an adult at all times.

Freeman does not ship or handle Hazardous Materials. If any materials you are shipping to the
event fall into this category, please contact Freeman to be sure the material will be allowed at the
facility and by the association. In addition, if authorized by the facility and the association, you will
need to make separate arrangements for the transport and handling of the approved materials,
since Freeman will not transport or handle them.

The operation or use of all motorized lifts and motorized material handling equipment for
installation/dismantle of exhibits is NOT permitted by exhibitors or by their exhibitor appointed
contractors (EAC’s). Thank you for your cooperation.

EXHIBITOR ASSISTANCE
For more information and helpful hints on pre-show procedures and move-in, please go to
www.freemanco.com/preshowFAQ.

For more information and helpful hints on post-show procedures and move-out, please go to
www.freemanco.com/postshowFAQ.

Call Freeman's Exhibitor Services department at (714) 254-3410 with any questions or needs you
may have.
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PAYMENT & LABOR

YOU ARE ENTERING A CONTRACT WHICH LIMITS YOUR POSSIBLE RECOVERY IN CASE OF LOSS OR DAMAGE. The terms
and conditions set forth below become a part of the Contract between FREEMAN and you, the EXHIBITOR. Acceptance of said
terms and conditions will be construed when any of the following conditions are met:

«  THE METHOD OF PAYMENT FORM IS SIGNED; OR
AN ORDER FOR LABOR, SERVICES AND/OR RENTAL EQUIPMENT IS PLACED BY EXHIBITOR OR
. WORK IS PERFORMED ON BEHALF OF EXHIBITOR BY LABOR SECURED THROUGH FREEMAN.

DEFINITIONS

For purposes of this Contract, “FREEMAN" means Freeman Decorating Services, Inc. (“FDSI”), Freeman Decorating Ltd. Freeman
Audio Visual Solutions, Inc., and their respective employees, directors, officers, agents, assigns, affiliated companies, and related
entities. The term “EXHIBITOR” means the Exhibitor, its employees, agents, representatives, and any Exhibitor Appointed Contractors
(“EAC”).

PAYMENT TERMS

Full payment, including any applicable tax, is due at the time the order is placed. Purchase orders are not considered payment. All
payments must be in U.S. funds and all checks must be drawn on a U.S. bank. Orders received without advance payment or after
the deadline date will incur additional After Deadline charges as indicated on each order form. All materials and equipment are on a
rental basis for the duration of the show or event and remain the property of Freeman except where specifically identified as a sale.
All equipment rentals are based on Show Rates and apply only to Show Days. Rental prices on Audio Visual equipment (including
computers) do not include labor, delivery, electrical services or removal of the equipment from the booth. Exhibitor agrees to use all
rental equipment with reasonable care to prevent excessive wear and tear and/or damage to Freeman'’s property. Exhibitor will notify
Freeman immediately of any damage to rental equipment and agrees to be billed for any damage to, or loss of, rental equipment
rented to Exhibitor. In case of cancellation of any labor orders by Exhibitor a one-hour “per person, per hour” charge will be applied
for all labor and equipment orders that are not canceled in writing at least 24 hours prior to the scheduled start time. If Prestige
Carpet, Custom-Cut Carpet, Modular Rental Exhibits, Audio Visual and/or Computer Equipment and any other custom-order items or
services have already been provided at the time of cancellation, fees will remain at 100% of the original charge. If the Show or Event
is canceled because of reasons beyond Freeman'’s control, Exhibitor remains responsible for all charges for services and equipment
provided up to and including the date of cancellation. Freeman will not issue refunds to Exhibitor of any payments made before the
date of cancellation. Exhibitor is solely responsible for, and agrees to pay, any and all charges related to removal of items from
Exhibitor's booth after the show has ended even if items were provided by, or belong to a third party. It is Exhibitor's responsibility
to advise the Freeman Service Center Representative of problems with any orders, and to check the Exhibitor’s invoice for accuracy
prior to the close of the Show or Event. If Exhibitor is exempt from payment of sales tax, Freeman requires an exemption certificate
for the State in which the services are to be used. Resale certificates are not valid unless Exhibitor is rebilling these charges to its
customers. For International Exhibitors, Freeman requires 100% prepayment of advance orders, and any order or services placed
at show site must be paid at the show. For all others, should there be any preapproved unpaid balance after the close of the
show; terms will be net, due and payable in Dallas, Texas upon receipt of invoice. Effective 30 days after invoice date, any unpaid
balance will bear a FINANCE CHARGE at the lesser of the maximum rate allowed by applicable law, or 1.5% per month, which is an
ANNUAL PERCENTAGE RATE of 18%, and future orders will be on a pre-paid basis only. If any finance charge hereunder exceeds
the maximum rate allowed by applicable law, the finance charge shall automatically be reduced to the maximum rate allowed, and
any excess finance charge received by Freeman shall be either applied to reduce the principal unpaid balance or refunded to the
payer. If past due invoices or invoice balances are placed with a collection agency or attorney for collection or suit, Exhibitor agrees
to pay all legal and collection costs. THESE PAYMENT TERMS AND CONDITIONS SHALL BE GOVERNED BY AND CONSTRUED IN
ACCORDANCE WITH THE LAWS OF THE STATE OF TEXAS. In the event of any dispute between the Exhibitor and Freeman relative
to any loss, damage, or claim, such Exhibitor shall not be entitled to and shall not withhold payment, or any partial payment, due
to Freeman for its services, as an offset against the amount of any alleged loss or damage. Freeman reserves the right to charge
Exhibitor for the difference between the Exhibitor's estimate of charges and the actual charges incurred by Exhibitor, or for any
charges that Freeman may be obligated to pay on behalf of Exhibitor, including without limitation, any shipping charges. If Exhibitor
provides a credit card for payment and charges are rejected by the Exhibitor's credit card company for any reason, Freeman
hereby provides notice that it reserves the right, and Exhibitor authorizes Freeman, to continue to attempt to secure payment through
that credit card for as long as unpaid balances remain on the Exhibitor's account. Exhibitor hereby grants a lien on its property in
Freeman’s possession to the extent of any outstanding obligations owed to Freeman by Exhibitor.

LABOR UNDER SUPERVISION OF EXHIBITOR: Exhibitor shall be responsible for the performance of labor provided under this
section. It is the responsibility of Exhibitor to supervise labor secured through Freeman in a reasonable manner as to prevent bodily
injury and/or property damage and also to direct them to work in a manner that is in compliance with Freeman’s Safe Work Rules and/
or Federal, State, County and Local ordinances, rules and/or regulations, including but not limited to Show or Facility Management
rules and/or regulations. It is the responsibility of Exhibitor to check in with the Service Desk to pick up labor, and to return to the
Service Desk to release labor when the work is completed. INDEMNIFICATION: Exhibitor agrees to indemnify, hold harmless, and
defend Freeman from and against any and all demands, claims, causes of action, fines, penalties, damages, liabilities, judgments,
and expenses (including but not limited to reasonable attorneys’ fees and investigation costs) arising out of work performed by labor
provided by Freeman but supervised by Exhibitor. Further, the Exhibitor's indemnification of Freeman includes any and all violations
of Federal, State, County or Local ordinances, “Show Regulations and/or Rules” as published and/or set forth by Facility or Show
Management, and/or directing labor provided by Freeman to work in a manner that violates any of the above rules, regulations, and/
or ordinances.

IMPORTANT

PLEASE REFER TO FREEMAN’S “MATERIAL HANDLING TERMS & CONDITIONS” AS IT RELATES TO MATERIAL
HANDLING SERVICES AND TO THE “SERVICE REQUEST & SHIPPING INSTRUCTIONS CONTRACT” AS IT RELATES TO
TRANSPORTATION SERVICES. CONTRACT TERMS DEPEND ON THE NATURE OF SERVICES SECURED BY EXHIBITOR
THROUGH FREEMAN. TERMS & CONDITIONS MAY VARY FOR EACH TYPE OF SERVICE ORDERED THROUGH FREEMAN.

Itions
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FIRE DEPARTMENT REGULATIONS
FOR TRADE SHOW EXHIBITORS

A. Inherently Fire Retardant or Flame Retardant Treatment

1.

All decorations, drapes, signs, banners, plastic displays, hay, straw, moss, split bamboo
and other similar materials MUST BE FLAME RETARDANT to the satisfaction of the Fire
Department and the State Fire Marshal.

Table coverings must be flame retardant treated unless they lay flat, with an overhang no
greater than 6".

Oilcloth, tar paper, sisal paper, nylon, orlon and certain other plastic materials cannot be
made flame retardant and their use is prohibited.

A Certificate of Flame Resistance shall be available for review by the Fire Marshal or on file
with the Fire Marshal for all decorative materials.

B. Vehicles/Internal Combustion Engines on Display

1.

2.

Any autos, trucks, motorcycles or other motorized vehicles displayed shall have their
batteries disconnected and terminals taped.

All motor vehicle tanks containing fuel or which have ever contained fuel, shall be furnished
with locking-type gas caps or sealed with tape. The level of gas in tanks cannot exceed five
gallons or one-quarter tank, whichever is less.

Garden tractors, chain saws, power plants and other gasoline-powered equipment shall
be safeguarded in a similar manner.

. All autos, trucks and vehicles of any kind must show the location on the Fire Department-

approved floor plan 14 days prior to the show date.

C. Combustibles

1.

2.

Literature on display shall be limited to reasonable quantities. Reserve supplies shall be
kept in closed containers and stored in a neat and compact manner.

No cardboard boxes or any combustible materials may be stored on top of or near any
electrical wiring in the spaces behind the backwall drapery (booth) or behind any display.

D. Obstructions

1.

2.

3.

Aisles designated on approved show floor plans shall be kept clean, clear and free of
obstructions. Booth constructions shall be substantial and fixed into position in specified
areas for the duration of the show. Chairs, easels, signs and demonstration areas shall not
be placed beyond booth areas into aisles.

All aisles must be maintained at a minimum of 10 feet in width or unless otherwise
approved on floor plan.

All fire prevention and fire fighting equipment in all public assembly areas shall have easy
and unobstructed accessibility.



